
SEMINOLE COUNTY GOVERNMENT
AGENDA MEMORANDUM

MOTION/RECOMMENDATION:
Approve and authorize the Chairman to execute an agreement with Scottish-American Society 
of Central Florida, Inc. for the 2008 Central Florida Scottish Highland Games in the amount of
$25,000.00.

BACKGROUND:

The Scottish American Society has a 31-year history of managing the Central Florida Scottish 
Highland Games.  The event has been held in Seminole County for the past 12 years.  The 
2008 event schedule was similar to past years, with the addition of a full day of events on 
Sunday.  Event organizers partnered with the City of Winter Springs to roll out a new 
community event on Saturday evening in hopes of benefiting Seminole County hotels and area
businesses.      

The amount of last year’s sponsorship was $40,000. Event organizers reported a total of 
2,124 room nights and calculated total direct economic impact at $3,396,324 for the 2007 
event.      

Event organizers estimated total room nights for the 2008 event at 1,200, with projected direct 
economic impact of $3,236,400.  Staff used the services of Buckalew Hospitality to conduct a 
third-party, on-site random survey during the January 19-20, 2008 event.  The surveyors 
questioned 1,578 attendees representing approximately 8% of total expected attendance of 
20,000 over the two-day period.  

Overall results indicate approximately 81% of total attendees traveled 50 miles or less.  A copy 
of Buckalew’s report is attached. 

The Tourist Development Council recommended funding at their January 10, 2008 meeting, to 
promote and advertise the event.  Funds are appropriated in the 07-08 Tourism Development 
budget.
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SUBJECT: 2008 Central Florida Scottish Highland Games Agreement

DEPARTMENT: Economic Development DIVISION: Tourism

AUTHORIZED BY: William McDermott CONTACT: Fran Sullivan EXT: 2906

County-wide William McDermott



STAFF RECOMMENDATION:
Staff recommends the Board approve and authorize the Chairman to execute an agreement 
with Scottish-American Society of Central Florida, Inc. for the 2008 Central Florida Scottish 
Highland Games in the amount of $25,000.00.

ATTACHMENTS:

1. Agreement
2. Scottish Highland Games Impact on Seminole County 2008

Additionally Reviewed By:
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Scottish Highland Games Impact on Seminole County 
 
 
 
 

January 19-20, 2008 
Winter Springs, FL 
Central Winds Park 

 
 
 

Survey Commissioned by 
Seminole County Convention and Visitor’s Bureau 

 
 
 

 
 
 
 
 
 
 
 
 

Survey Conducted by 
Buckalew Hospitality 

3719 Landlubber St. 
Orlando, FL 32812 

Office: 407-810-6596 
Fax: 407-273-1225 

 
 



 

Introduction 
 
Buckalew Hospitality was commissioned by the Seminole County Convention 
and Visitor’s Bureau to conduct a third party random sampling of the Scottish 
Highland Games. The purpose of the survey was to measure the impact the 
games had on the Seminole County hotel industry.  
 
The survey was conducted on-site at the 2008 Scottish Highland Games. Two 
surveyors were used to engage the participants in a series of questions. The 
surveyors were positioned inside the main entrance to the games. Those surveyed 
were chosen at random and no profiling was used to qualify the attendee. The 
randomly selected attendees were asked 3 – 4 questions. They were surveyed as 
they entered the gate. The survey was conducted from 8am until 3:30pm on 
January 19, 2007 and 8am until 3:30pm on January 20, 2007. No particular 
demographic information was gathered and anyone willing to answer the 
questions of the surveyor was used.  
 
The surveyors questioned 1578 attendees over two days. This amount was used 
in order to get a fair assumption of the presumed 10,000 people expected in 
attendance each day. The numbers here should represent approximately 8 percent 
of the total attendance.  
 
The Survey 
 
The survey consisted of three questions and one follow up question to those who 
qualified. The first question asked the attendee to estimate their distance from 
their home that they traveled to the event. 4 choices were given: 0-10 miles, 11-
50 miles, 51-200 miles and over 200 miles. The breakdown of this category was 
to represent, Seminole county residents, greater Central Florida residents, Florida 
Residents, and out of State residents. The results will be discussed below. 
 
The second question asked the attendee if this was their first time to the event or 
not. A simple yes or no answer was gathered. The results of this question will be 
discussed below. 
 
The third question asked the attendee if they were staying at a hotel while 
attending the games. If they answered no the survey was completed. If they 
answered yes the surveyor would then ask the attendee what hotel they were 
staying at. If they were staying outside the Seminole county area it was noted 
only as that. If they were staying within the Seminole County area, the particular 



 

hotel they were staying at was noted. Only the hotels mentioned by the attendees 
will be addressed within the report. The attendees were given a list of forty-one 
Seminole County hotels to choose from, along with a do not know/remember 
option, RV Campground option and an Orange County hotel or Volusia County 
hotel option. 
 
Weather  
 
The weather on Saturday was a high of 74 and low of 63. There was a thick fog 
in the air throughout the morning hours. It was sunny throughout the afternoon 
hours. On Sunday the temperature started at 45 degrees. There was a fairly steady 
10 mph hour wind throughout the day. The temperature approached 65 towards 
the afternoon. It did not rain on either of the days.  
 
Operation of the Survey 
 
The survey was broken up into three parts. The first part was the morning crowd, 
which was from 8am-10am. The second part was the mid morning crowd from 
10am-12noon. The third was the afternoon crowd, which was conducted from 
12:30-3:30pm. No surveys were conducted from 12noon-12:30 pm. The 
surveyors wore Seminole County Polo shirts to standout. The attendees were 
asked the questions and the surveyors jotted down their results. If a person 
refused to answer the survey or did not answer all of the questions, their survey 
was not counted.  
 
Buckalew Hospitality 
 
Buckalew Hospitality is a third party evaluation company. The company and the 
two contractors that conducted the survey are not employees of Seminole 
County’s CVB and have no vested interest in Seminole County’s Convention and 
Visitor’s Bureau. They are also not connected with, employees or volunteers of 
the Scottish Highland Games or the Scottish American Society of Central 
Florida. They were commissioned by the Seminole County CVB.  
 
 
 
 
 
 
 
 



 

Saturday’s Results 
 
The first breakdown will be of those attendees surveyed from 8am-10am on Saturday January 
19th. 
 

How many miles did you travel to get to the highland games? Number of Respondents Percentage of poling
0-10 Miles 59 35.54%

11-50 Miles 67 40.36%
51-200 Miles 28 16.87%

201 + Miles 12 7.23%
TOTAL RESPONDENTS 166 100.00%

      
Is this your first Scottish Highland Games?     

Yes 46 27.71%
No 120 72.29%

TOTAL RESPONDENTS 166 100.00%
      
Are you staying in a hotel while attending the games?     

Yes 16 9.64%
No 150 90.36%

TOTAL RESPONDENTS 166 100.00%
 
 
166 people were surveyed between the times noted above.  
 
 
The second breakdown will be of those attendees surveyed from 10am-12noon on Saturday 
January 19th 
 

How many miles did you travel to get to the highland games? Number of Respondents Percentage of poling 
0-10 Miles 168 36.52%

11-50 Miles 177 38.48%
51-200 Miles 81 17.61%

201 + Miles 34 7.39%
TOTAL RESPONDENTS 460 100.00%

      
Is this your first Scottish Highland Games?     

Yes 194 42.17%
No 266 57.83%

TOTAL RESPONDENTS 460 100.00%
      
Are you staying in a hotel while attending the games?     

Yes 25 5.43%
No 435 94.57%

TOTAL RESPONDENTS 460 100.00%
 
 



 

460 people were surveyed between the times noted above. 
 
The third breakdown will be of those attendees surveyed from 12:30pm-3:30pm on Saturday 
January 19th. 

 
 

301 people were surveyed between the times noted above. 
 
Sunday’s Results: 
 
The fourth breakdown will be of those attendees surveyed from 8am-10am on Sunday January 20th. 

 
How many miles did you travel to get to the highland games? Number of Respondents Percentage of poling

0-10 Miles 26 29.21%
11-50 Miles 39 43.82%

51-200 Miles 22 24.72%
201 + Miles 2 2.25%

TOTAL RESPONDENTS 89 100.00%
      
Is this your first Scottish Highland Games?     

Yes 50 56.18%
No 39 43.82%

TOTAL RESPONDENTS 89 100.00%
      
Are you staying in a hotel while attending the games?     

Yes 12 13.48%
No 77 86.52%

TOTAL RESPONDENTS 89 100.00%
 
 
89 people were surveyed between the times noted above.  

How many miles did you travel to get to the highland games? Number of Respondents Percentage of poling
0-10 Miles 128 42.52%

11-50 Miles 124 41.20%
51-200 Miles 35 11.63%

201 + Miles 14 4.65%
TOTAL RESPONDENTS 301 100.00%

      
Is this your first Scottish Highland Games?     

Yes 162 53.82%
No 139 46.18%

TOTAL RESPONDENTS 301 100.00%
      
Are you staying in a hotel while attending the games?     

Yes 11 3.65%
No 290 96.35%

TOTAL RESPONDENTS 301 100.00%



 

 
 

The fifth breakdown will be of those attendees surveyed from 10am-12noon on Sunday January 20th 
 

How many miles did you travel to get to the highland games? Number of Respondents Percentage of poling
0-10 Miles 125 40.85%

11-50 Miles 130 42.48%
51-200 Miles 35 11.44%

201 + Miles 16 5.23%
TOTAL RESPONDENTS 306 100.00%

      
Is this your first Scottish Highland Games?     

Yes 147 48.04%
No 159 51.96%

TOTAL RESPONDENTS 306 100.00%
      
Are you staying in a hotel while attending the games?     

Yes 13 4.25%
No 293 95.75%

TOTAL RESPONDENTS 306 100.00%
 
306 people were surveyed between the times noted above. 
 

The sixth breakdown will be of those attendees surveyed from 12:30pm-3:30pm on Sunday January 
20th. 

 
How many miles did you travel to get to the highland games? Number of Respondents Percentage of poling

0-10 Miles 123 48.05%
11-50 Miles 115 44.92%

51-200 Miles 15 5.86%
201 + Miles 3 1.17%

TOTAL RESPONDENTS 256 100.00%
      
Is this your first Scottish Highland Games?     

Yes 146 57.03%
No 110 42.97%

TOTAL RESPONDENTS 256 100.00%
      
Are you staying in a hotel while attending the games?     

Yes 2 0.78%
No 254 99.22%

TOTAL RESPONDENTS 256 100.00%
 
 
256 people were surveyed between the times noted above. 
 
 



 

The Results of the different breakdowns 
 

The peak time for this event was from 10am-12noon. We noticed that the closer to the event attendees 
lived, the later in the day they arrived. Those that lived the farthest away seemed to arrive the earliest.  
Regardless of the time of day, the highest concentration of attendees lived between 11-50 miles from 
the event. Those who had been to the event before tended to arrive earlier in the day.  Those who were 
staying in a hotel generally arrived in the morning instead of the afternoon. 
 

Overall Results 
 
The next results are an overall tally for Saturday. 927 people were surveyed on Saturday.  
 

How many miles did you travel to get to the highland games? Number of Respondents Percentage of poling
0-10 Miles 355 38.30%

11-50 Miles 368 39.70%
51-200 Miles 144 15.53%

201 + Miles 60 6.47%
TOTAL RESPONDENTS 927 100.00%

      
Is this your first Scottish Highland Games?     

Yes 402 43.37%
No 525 56.63%

TOTAL RESPONDENTS 927 100.00%
      
Are you staying in a hotel while attending the games?     

Yes 52 5.61%
No 875 94.39%

TOTAL RESPONDENTS 927 100.00%
 
The next results are an overall tally for Sunday. 651 people were surveyed on Sunday. 
 

How many miles did you travel to get to the highland games? Number of Respondents Percentage of poling
0-10 Miles 274 42.09%

11-50 Miles 284 43.63%
51-200 Miles 72 11.06%

201 + Miles 21 3.23%
TOTAL RESPONDENTS 651 100.00%

      
Is this your first Scottish Highland Games?     

Yes 343 52.69%
No 308 47.31%

TOTAL RESPONDENTS 651 100.00%
      
Are you staying in a hotel while attending the games?     

Yes 27 4.15%
No 624 95.85%

TOTAL RESPONDENTS 651 100.00%



 

 
The final results are an overall tally for the event. 1578 people were surveyed in total. 
 

How many miles did you travel to get to the highland games? Number of Respondents Percentage of poling
0-10 Miles 629 39.86%

11-50 Miles 652 41.32%
51-200 Miles 216 13.69%

201 + Miles 81 5.13%
TOTAL RESPONDENTS 1578 100.00%

      
Is this your first Scottish Highland Games?     

Yes 745 47.21%
No 833 52.79%

TOTAL RESPONDENTS 1578 100.00%
      
Are you staying in a hotel while attending the games?     

Yes 79 5.01%
No 1499 94.99%

TOTAL RESPONDENTS 1578 100.00%
 

Observations:  
 
The surveys were conducted over the same amount of time on both days and resulted in a significant 
amount less participants on Sunday. Sunday also saw a 1.44% decrease in the amount of hotel rooms 
used.  Those surveyed on Saturday were not resurveyed on Sunday, which could make up for the 
decrease in participants.  There was a significant difference in the amount of participants traveling a 
distance of over 51 miles on Sunday. 4.53 percent more participants traveled the greater distance on 
Sunday. It can be noted that this weekend was part of the three day Martin Luther King Day 
weekend.  It should be noted that 2008 was the first year in which the games were expanded to two 
days. The additional day was Sunday. Sunday saw a higher percentage of new participants over 
Saturday.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Overall Results: 
 
The figure below is a pie graph description displaying how many miles the attendees traveled to get 
to the games. 

 
 
The pie graph below is a visual representation of whether the attendee was at the Scottish Highland 
games for the first time or if they have been here previously. 
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The pie graph below answers the question of whether the attendee is utilizing a hotel while 
attending the Scottish Highland Games.  

 
 
This question does not necessarily mean the attendee is staying at a Seminole County hotel 
while in town. That will be addressed in the following tables and graphs.  
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Hotel Breakdown 
 
79 respondents stated that they were staying in a hotel/rv park while attending the games.This 
is an increase in 18 actual rooms from last but a decrease in the percentage of rooms used 
compared to total participants. Last year, 6.10% of respondants polled stated they were utiliing 
a hotel while in attendeance of the games compared to 5.01% this year.  
 
When the attendee responded that they were utilizing a hotel, the surveyor would follow up to 
find out which hotel was being used. Below is a graph that shows the specific hotels that 
respondents stated they were staying at. Only the hotels mentioned by the respondents are 
represented in the graphs and charts below 
 
 
Of those staying in a hotel where were they staying  
Orange County Hotel  16 20.25%
Osceola Hotel 1 1.27%
RV Park 2 2.53%
America Best Value Inn 1 1.27%
Hilton Garden Inn 1 1.27%
Homestead Village 1 1.27%
Courtyard by Marriott 1 1.27%
Suburban Extended Stay 1 1.27%
Extended Stay America 2 2.53%
Embassy Suites Altamonte 3 3.80%
Springhill Suites Sanford 2 2.53%
Days Inn Altamonte Springs 4 5.06%
Comfort Inn North Orlando 5 6.33%
Quality Inn Altamonte 6 7.59%
Holiday Inn Altamonte 14 17.72%
Hilton Orlando Altamonte 19 24.05%

TOTAL 79 100.00%
 
Findings: 
 
Other findings include: 62 of the 79 respondents are utilizing a Seminole County 
accommodation. This represents 78 percents of those whom responded that they were utilizing 
hotels while attending the games. This is an increase of 11 percent and 21 actual rooms from 
last year’s figures. This also represents 3.93% percent of the 1578 polled used a Seminole 
county hotel while attending the games. The findings included 16 people who stated they were 
staying at an Orange County hotel and one that stated they were staying in an Osceola Hotel. 
The most popular hotel mentioned in Seminole County was the Hilton Orlando Altamonte, 
which was the host hotel for this event. 2 respondents also mentioned that they were utilizing 
RV or Campground accommodations while attending the games. 
 
The next display is a bar graph illustration of the different hotels mentioned by the respondents 
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